
 
 

 

Local Assistance Agencies for BCEC Members 
 

 

Utility assistance is available for households that qualify based on government set income guidelines.  

Utility bills such as Electric bills or gas bills, heaters, air conditioners, water heaters, and other appliances 

are types of assistance that are available for the elderly, disabled, and other households. 

 

Comprehensive Energy Assistance Program (CEAP)  
Program Division: Community Services  

 

General Information  
The CEAP Program provides utility assistance to low-income elderly and/or disabled households most 

vulnerable to the high cost of energy for home heating and cooling; assistance is provided through Utility 

Assistance Component (general assistance for utility bills) and/or Household Crisis Component (for 

disconnection notices or purchase of portable heating/cooling units for those that are vulnerable.  

Other services include energy education, needs assessment, budget counseling (as it pertains to energy 

needs), and repair of existing heating and cooling units.  

 

Eligibility Requirements and Intake Procedure  
• 125% of Federal poverty level  

• Targeted to low-income families; elderly, disabled, and families with children under 5 years old  

• Intakes are conducted at neighborhood centers; clients are  

 

South Plains Community Action Association, Inc. 
804 W. American Blvd. 

Muleshoe, Texas  79347 

Main telephone: (806) 272-7537 

www.spcaa.org 

 

Panhandle Community Services 

1011 E. Park 

Hereford, Texas  79045 

806-364-5631 

www.pcsvcs.org    

 

Additional Resources: 

 

Muleshoe Ministerial Alliance 

First Baptist Church 

806-272-4224 

 

Muleshoe Cowboy Fellowship 

806-272-5199 

 

 

http://www.spcaa.org/
http://www.pcsvcs.org/

